	Nur-Sultan & Almaty Emergency contact list	2020


                           Ambulance:  103;     Fire:  101;       Police: 102;   Emergency situations: 112
Nur-Sultan
National Research Cardiac Surgery Center, address: 38 Turan
Call center:                                                 8(7172) 27 20 90
e-mail:cardiacsurgery.kaz@gmail.com
             https://www.instagram.com/heartcenter.kz/
https://www.facebook.com/heartcenterastana/

Republican Diagnostic Centre, address:  2 Syganak  street
Clinic Reception: 		                          7 (7172)70 15 51; 70 15 50/70                                                                  
Hospital of the President’s Affairs Administration, address: Orynbor street, b. 
Clinic Reception:		               8(7172) 70 80 91/92
Information desk			  8(7172) 70 81 08/09	
Hospital Receiving Unit:                        8(7172) 75 15 89
             Hospital Ambulance Service:                8(7172) 70 79 03/04
                                                                                8(7172) 70 80 51
             Coordinator				  8 (7172) 70 79 93
(English speaking) 	                            8(7172) 75 16 58
	Contact the manager to arrange interpreter’s services in advance.

NRCMC, Nat’l Research Child and Maternal Center, address: 32 Turan ave., left bank. 
	Switchboard:  				 8(7172) 70 45 60    
             
Doctors do not speak English. Interpreter’s services are available upon advanced request.

National Research Institute of Traumatology and Orthopedics, address: 15/A Abylaikhan St. 
Clinic Reception: 			   8(7172) 54 77 41
Hospital Receiving Unit: 		   8(7172) 54 77 03
					   8(7172) 54 76 01
Emergency Trauma Unit:		   8(7172) 54 76 68
Information desk:                                    8(7172) 54 75 24
Traumatologists speak a little English. Interpreter’s services maybe available upon advanced request.
NRMC, National Research Medical Center, address: 42 Abylaikhan St. 

Web-site: national_clinic@nnmc.kz 
Receiving unit:  			8(7172) 57 43 61; 57 78 70
Clinic Reception:  			8(7172) 57 74 40 
Information desk                                  8(7172) 57 76 64
Coordinator			 	              8(7172) 23 28 35
Emergency post	              8(7172) 57 75 50
		
Neuro Surgery Centre Address: Turan 34/1
Hospital Receiving Unit:                                      8(7172) 62 11 00; 8 701 062 11 00
                                                                                 8747 511 60 00

City Hospital #1 Address: 66 Koshkarbayeva ave,

Web-site http://www.auruhana1.kz/index.php/en/ 
Reception                                                             8 (7172) 51 57 02

Hospital # 2 Address: 6 Ryskulova street
Admission unit                                                    8(7172) 57 72 44/45
                                                                                            8 (7172) 57 34 25

Child hospital #2 Address: 64 Koshkarbayeva str. 
Reception                                                  	 8(7172) 70 97 21
Clinic reception                                        	 8(7172) 70 97 86/87
Information                                             	 8(7172) 70 97 35/36

SOS International Clinic
Address: 62 Kosmonavtov street
Telephone:  8(7172) 58 09 35/37
Interteach
Address: 7 Kabanbay Batyr street, 
                 1 Kenesary street
Telephone: 8 (7172) 515 300; 8 701 2177100
Web-site https://nursultan.interteach.kz/en/our-doctors/clinic-interteach-nur-sultan/#pll_switcher
Dent-Lux, address: 28 Abay St.; Saraishyk 5, Entrance 11; 12 Kazhimukhan street     
Reception:		 			8(7172) 69 63 33

Ambassador Clinic                                                          8(7172) 57 10 00

Blood Centre Nur-Sultan:   
Address:      10 Kerei, Zhanibek Khandar str.
Information desk:                                                            8(7172) 57 04 14/34
                                                                                            8(7172) 57 04 28
             

[bookmark: _GoBack]ALMATY
IMC (International Medical Center) Clinic,	address: 
1) 235, Mukanov St.
Reception: 	727 378 64 64
Open: Mon-Fri - 09:00 – 17:00 
2) 311 A, Gagarin Ave.
Reception: 	727 302 20 88
Open: Mon-Fri - 09:00 – 18:00 and Sat – 09:30-13:30

SOS International Clinic, address: 11, Luganskogo St.					
Reception:	727 258 19 11 (24 hours English-speaking)
Web-site: www.internationalsos.com 

Note:  Both IMC and SOS have western-trained physicians. 

Diagnostic Center, address: 57, Auezov St., btw Kabanbai Batyr and Zhambyl St
Director Lee Ivan Ivanovich	727 375 33 53
Deputy of Head Doctor Yavchenko Tatiana Nikolayevna 727 375 28 84
Head of X-Ray Facility Muzafarov Rustem Faizrakhmanovich 727 375 24 76

Trauma Hospital #4, address: 220, Papanin St. (road to the Airport)
Head Doctor Amanov Anuar Tursunjanovich 300 36 01
Trauma Unit, Head Dr Chuchulo Anatoly Nickolaevich 235 03 89

VIP Hospital, address: 139, Panfilov St. corner of Zhambyl St.
Reception 261 38 88, 261 39 73 
Emergency Care Department 261 97 10 
Ambulance 261 12 80

Center for Surgery after Dr. Syzganov, address: 62, Zheltoksan St.
Duty physician (24 hours) 279- 22- 79, 8 701 727 03 45

Cardiology Center, address: 93, Tole bi St.
Head physician Turdalin Nurlan Bostibaevich 261-70-71
Deputy chief Berdalina Gulnara Sadirbekovna 261-77-04            
                                                                                                  
Municipal Hospital #5 Facial Surgery, address: 220, Dostyk St.
Head Physician Sadykov Bolat Nurmurzaevich 264 75 54
Head Physician of ENT Japarov Abaidulla Mukheddinovich 264 73 74
Deputy Head Physician Daniyar Kulmanovich Amirov 264 64 88

City Clinical Pediatric Hospital #1, address: 40, Manas St. (former Chapayev St)
Head Physician Kusainov Abai Zakrievich 274 80 01
Surgical Department 274 45 43
Head of the Emergency Room Ruzzutdinov Dinmukhamed 274 85 51
Reception 274 46 14

Kazakh Pediatric Research Institute, address: 146, Al-Farabi St., Baganashyl region
Director/Head Physician Ormantaev Kamal Saruarovich 299 27 86
Surgery 299 06 82
Reception 299 26 87

LABS - City Blood Transfusion Center, address: 47, Buhar Zhyrau 
Director Omarbekova Almira Fazylovna 274-31-99

Republican Sanitary- Epidemiological Center, address: 84, Auezov St., corner of Satpayev St.
Head Physician Ospanov Kenes Sarsengalievich 269 91 98
Deputy Elmira Utegenova Phone: 375-45-88

DENTAL CARE – "DARIS-TTE" (Joint Kazak-American Dental clinic), address: 8, Tulebaev St., corner of Mametov St.
Reception:	8(727) 273-03-03
Fax: 	8(727) 273-51-65
Note:  Reception is Russian-speaking, open: Mon-Fri - 08:00 – 20:00

OPTOMETRY – “OPTICA-EXPRESS” (Joint Kazakh-American clinic), address: 104, Panfilov St., corner of Tole Bi St.	
Tel.:	8(727) 261-48-48
Glasses/contact lenses prescriptions, good selection of glasses/contacts, open 09:00-19:00
	
OPHTHALMOLOGY - Konovalov’s Eye Surgery Center, address: 186/3, Shevchenko St., corner of Zharokov St.	
Tel.:	8(727) 250-14-44; 250-18-07
Web-site:  http://www.eyes.kz/ 
AIDS PREVENTION LAB, address: 2, Basenov St.
Tel.:  	8(727) 293-37-97
Note: HIV-Testing for KAZ visas

SEMA Hospital, address: 31, Nauryzbai Batyr St.
Reception: 3996666		
Open: Mon-Fri-09:00-18:00, Sat -09:00-14:00

Note: Reception is Russian speaking only 


Pharmacy #2, address: 91/97, Furmanov St.

Tel.:	8(727)  273 07 07
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